
BROUGHTON PRIMARY SCHOOL: The Parent Questionnaire – spring 2022  

FEEDBACK TO PARENTS 

We recently undertook a parent questionnaire to give parents and carers the opportunity to share 

their thoughts about the school. We want to pass on our thanks to all who responded, which was 

half of the total parent body. 

The answers and additional comments provided are extremely useful, enabling us to gain insight into 

particular aspects of what we do and how we do it, and to inform development planning for the 

immediate future and the next academic year. 

We carried the survey out at both schools in 

the Federation and the responses had many 

strong similarities. One of the headline 

responses I’m delighted to tell you is that 

100% of parents across both schools believe 

their child to be safe at school. We never 

underestimate the fundamental importance of 

this and will continue to be vigilant in making 

sure your children are safe.  

At Broughton, 100% of respondents also strongly 

agreed or agreed that their child is happy at 

school, which we are delighted to have 

confirmed.  Given all the challenges that 

everyone has faced in the recent past, this is a 

remarkable piece of feedback! The additional 

comments many of you provided, about the 

quality of care and the dedication of the staff, 

were much appreciated.  

There is strong agreement – 97% – that the children have access to a wide range of subjects in the 

school curriculum.  The same proportion felt the children have access to a wide range of clubs and 

activities – 97% of respondents agreed or strongly agreed with this statement. This gives us 

confidence that we have a balanced provision that provides the foundations of a well-rounded 

education.  

Overall, 95% of the total responses were positive – that is, either in strong agreement or agreement 

with the statements made. 93% of 

those parents who had raised concerns 

agreed or strongly agreed that their 

issues have been acknowledged and 

acted on quickly. A very small number 

of parents whose children have SEND 

responded, but as always, we will work 

to make sure that every child has the 

support they need.  

While the results were very positive 

and highly encouraging, we are keen to address any concerns and to improve what we offer and 
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how we communicate with you. From 

the results, we believe we can do more 

to clarify the expectations we have for 

your children, as 11% of respondents felt 

they did not know enough about this.  

We also believe there is more we can do 

to tell you about how we cater for your 

child’s personal development. And we 

will keep a close eye on behaviours, and 

are planning to providing guidance on 

anti-bullying.  

With a total of 38 responses, the areas we have identified for improvement are often based on the 

responses of just three or four parents. We take everyone’s view seriously, and if you would like to 

talk to me about any concerns you have, please get in touch. Overall, however, the results are 

reassuring and a real testament to the dedication and ability of the staff and to the positive attitudes 

the children bring to their learning. An 

excellent 98% of respondents agreed 

or strongly agreed that they would 

recommend the school to another 

parent new to the area or with 

younger children. We are proud and 

very pleased to hear such positive 

feelings about the school, but of 

course, we are looking to achieve 

100% next time round! 

 

Derek Smith  

Chair of Governors 
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